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- The MAILING DATE of this communication appears on the cover sheet with the correspondence address - 
Period for Reply 

A SHORTENED STATUTORY PERIOD FOR REPLY IS SET TO EXPIRE 3 MONTH(S) FROM 
THE MAILING DATE OF THIS COMMUNICATION. 

- E)ctensions of time may be available under the provisions of 37 CFR 1 .136(a). In no event, however, may a reply be timely filed 
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earned patent term adjustment. See 37 CFR 1.704(b). 
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1)^ Responsive to comnnunication(s) filed on 23 January 2003 . 
2a)H This action is FINAL. 2b)n This action is non-final. 
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DETAILED ACTION 



Remarks 

1. In response to communications filed on 23-January-2003, claims 1-3, 7-14, and 20 are 
amended, and new claims 21-24 are added per applicants' request. Therefore, claims 1-24 
are pending in the application. 

2. The proposed drawing correction filed on 23-January-2003 is approved by the examiner. 
Corrected drawings are required in response to this office action. 

Claim Objections 

3. Claim 22 is objected to because of the following informalities: 

All claims must end with a period. Claim 22 does not end with a period. 
Correction is required. 



4. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all obviousness 
rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set forth in 
section 102 of this title, if the differences between the subject matter sought to be patented and the prior art are 
such that the subject matter as a whole would have been obvious at the time the invention was made to a person 
having ordinary skill in the art to which said subject matter pertains. Patentability shall not be negatived by the 
manner in which the invention was made. 



Claim Rejections - 35 USC § 103 
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5. Claims 1-24 are rejected under 35 U.S. C. 103(a) as being unpatentable over Dunworth et al 
(U.S. patent No. 5,930,474) in view of Getchius et al (U.S. Patent No. 6,408,294.) 

As to claim 1, Dunworth et al teaches in a computer system, a method (see column 2, 
lines 49-51) comprising: 

maintaining location binding information (see column 24, Unes 34-49, where "location 
binding information" is read on "address", "city", state", and "zip code" fields") associating a 
merchant with a plurality of listed regions (see column 38, line 66 through column 39, Une5, 
and see figure 12), including at least one Usted region in which the merchant provides service 
(see column 8, hnes 37-44, and see column 24, lines 28-39, where "yellow pages" database is 
explained, and see column 37, lines 36-65 ); 

receiving a request (see column 3, lines 1-2) directed to a particular region (see column 5, 
lines 22-24, and see figure 15); 

searching the location binding information (see column 2, lines 54-58) associated with 
the merchant (see column 2, line 63 through column 3, line 14) to determine if the particular 
region matches at least one of the listed regions (see column 15, lines 23-25), and if so, 
returning information regarding the merchant (see column 16, Unes 17-26, where "merchant" 
is read on "the specified value" ) 

Dunworth et al does not teach the merchant that does not include a physical location. 

Getchius et al teaches a method and system for performing online data queries, in which 
he teaches the merchant that does not include a physical location (see column 18, lines 1-7, 
where "the merchant not having a physical location" is read on "virtual business"); 
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Therefore, it would have been obvious to a person having ordinary skill in the art at the 
time the invention was made to have modified Dunworth et al to include the merchant that 
does not include a physical location. 

It would have been obvious to a person having ordinary skill in the art at the time the 
invention was made to have modified Dunworth et al by the teaching of Getchius et al , 
because associating which the merchant that does not include a physical location would 
enable the user to obtain information about a business or a merchant who provides goods or 
services to the area but does not have a physical presence in that region. For example, it 
would make it possible to perform a search on, and obtain information about merchandise 
seller, "AMAZON.COM", without AMAZON'S having to be physically present in the region 
the search is initiated from and/or the goods/services are delivered to. 

As to claim 2, Dunworth et al as modified teaches wherein maintaining the location 
binding information (see Dunworth et al column 24, lines 34-49, where "location binding 
information" is read on "address", "city", state", and "zip code" fields") comprises writing an 
entry into a database including information about each listed region (see Dunworth et al , 
column 8, line 59 through column 9, line 4, and see figure 12) and information about the 
merchant (see Dunworth et al column 9, lines 55-67, where "merchant" is read on 
"business", and see figure 18.) 
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As to claim 3, Dunworth et al as modified teaches the method further comprising 
returning additional information regarding the merchant (see Dunworth et al , column 3, hnes 
45-54, and see figure 1 1 .) 

As to claim 4, Dunworth et al as modified teaches wherein the additional information 
comprises text (see Dunworth et ah column 10, lines 16-28, and see column 19, lines 40-42.) 

As to claim 5, Dunworth et al as modified teaches wherein the additional information 
comprises a glyph (see Dunworth et al column 8, Unes 25-30, and see column 10, lines 23- 
28, where "glyph" is read on "graphical image" and "graphical display".) 

As to claim 6, Dunworth et al as modified teaches a computer-readable medium having 
computer executable instructions for performing the method (see Dunworth et al . Abstract, 
and see figures 1, 2, 2A-2C, where software interface and computer networks for the 
invention are mentioned/depicted. It is inherent that "computer systems" and "software 
interfaces" are implemented on computer-readable mediums having computer executable 
instructions for performing their tasks.) 

As to claim 7, Dunworth et al as modified teaches wherein the plurality of listed regions 
(see figure 12) comprises at least one ZIP code (see Dunworth et aL column 24, hnes 28-39, 
and see figure 17.) 
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As to claim 8, Dunworth et al teaches a computer-readable medium having stored 
thereon a data structure (see column 4, line 66 through column 5, line 2), comprising: 

a first data field (see column 18, lines 55-59, where "data fields" is read on "each of the 
databases described") containing data representing information about a merchant (see column 
24, lines 28-39, where "yellow pages" database is explained, and see column 37, lines 36- 
65); and 

a second data field associated with the first data field (see column 18, Unas 55-59, where 
"data fields" is read on "each of the databases described") and containing location binding 
data (see column 24, Unes 34-49, where "location binding information" is read on "address", 
"city", state", and "zip code" fields") representing a region in which the merchant provides 
service (see column 18, lines 60-66, where "geographic database" is explained, and see 
column 31, line 61 through column 36, line 25); 

such that a search request (see column 3, lines 1-2) seeking a merchant that services a 
particular region is compared to the second data field to determine from the location binding 
data therein whether the merchant represented in the first data field services that particular 
region (see column 3, Unes 6-14), and if so, at least some of the information about the 
merchant contained in the first data field may be returned in response to the search request 
(see column 16, lines 17-26, where "merchant" is read on "the specified value".) 

Dunworth et al does not teach a region in which the merchant does not include a physical 
location. 

Getchius et al teaches a method and system for performing online data queries, in which 
he teaches a region in which the merchant does not include a physical location (see column 
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18, lines 1-7, where "the merchant not having a physical location" is read on "virtual 
business".) 

Therefore, it would have been obvious to a person having ordinary skill in the art at the 
time the invention was made to have modified Dunworth et al to include a region in which 
the merchant does not include a physical location. 

It would have been obvious to a person having ordinary skill in the art at the time the 
invention was made to have modified Dunworth et al by the teaching of Getchius et al 
because including a region in which the merchant does not include a physical location, would 
enable the user to obtain information about a business or a merchant who provides goods or 
services to the area but does not have a physical presence in that region. For example, it 
would make it possible to perform a search on, and obtain information about merchandise 
seller, "AMAZON.COM", without AMAZON'S having to be physically present in the region 
the search is initiated from and/or the goods/services are delivered to. 

As to claim 9, Dunworth et al as modified teaches the structure further comprising a third 
data field, associated with the first data field (see Dunworth et al column 18, lines 55-59, 
where "data fields" is read on "each of the databases described"), and including additional 
information regarding the merchant (see Dunworth et al column 10, lines 16-18) but not 
having a physical location in the region (see Getchius et al column 18, lines 1-7, where "the 
merchant not having a physical location in the region" is read on "virtual business".) 
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As to claim 10, Dunworth et al as modified teaches wherein the third data field comprises 
text that indicates that the merchant provides service to the region but does not have a 
physical location in the region (see Dunworth et al , column 5, lines 40-65, where 
"customization of the topical information" is taught, and see figures 1 1 and 15.) 

As to claim 1 1, Dunworth et al as modified teaches wherein the third data field comprises 
a glyph that indicates that the merchant provides service to the region but does not have a 
physical location in the region (see Dunworth et al column 19, lines 64-67, where "glyph" is 
read on "graphical image", and see figure 9.) 

As to claim 12, Dunworth et al teaches a computer-readable medium having stored 
thereon a data structure (see column 4, line 66 through column 5, line 2), comprising: 

a first data field (see column 18, lines 55-59, where "data fields" is read on "each of the 
databases described") containing data representing information about a merchant (see column 
24, lines 28-39, where "yellow pages" database is explained, and see column 37, lines 36- 



a second data field associated with the first data field (see column 18, lines 55-59, where 
"data fields" is read on "each of the databases described") and containing data representing 
information regarding the merchant providing service to a region (see column 24, lines 28- 
39, where "yellow pages" database is explained, and see column 37, lines 36-65); and 

a third data field associated with the first data field and containing location binding data 
(see column 24, lines 34-49, where "location binding information" is read on "address". 



65); 
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"city", state", and "zip code" fields") representing a region in which the merchant provides 
service (see column 18, lines 60-66, where "geographic database" is explained, and see 
column 31, line 61 through column 36, line 25); 

such that a search request (see column 3, lines 1-2) seeking a merchant that services a 
particular region is compared to the third data field to determine from the location binding 
data therein whether the merchant represented in the first data field services that particular 
region (see column 3, lines 6-14), and if so, at least some of the information about the 
merchant contained in the second data field may be returned in response to the search request 
(see column 16, lines 17-26, where "merchanf is read on "the specified value".) 

Dunworth et al does not teach a merchant not having a physical location in the region. 

Getchius et al teaches a method and system for performing onUne data queries, in which 
he teaches a merchant not having a physical location in the region (see column 18, lines 1-7, 
where "the merchant not having a physical location" is read on "virtual business".) 

Therefore, it would have been obvious to a person having ordinary skill in the art at the 
time the invention was made to have modified Dunworth et al to include a merchant not 
having a physical location in the region. 

It would have been obvious to a person having ordinary skill in the art at the time the 
invention was made to have modified Dunworth et al by the teaching of Getchius et al , 
because including a merchant not having a physical location in the region, would enable the 
user to obtain information about a business or a merchant who provides goods or services to 
the area but does not have a physical presence in that region. For example, it would make it 
possible to perform a search on, and obtain information about merchandise seller, 
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"AMAZON.COM", without AMAZON'S having to be physically present in the region the 
search is initiated from and/or the goods/services are delivered to. 

As to claim 13, Dunworth et al as modified teaches wherein the second data field 
comprises text that indicates that the merchant provides service to the region (see Dunworth 
et aL column 5, lines 40-65, where "customization of the topical information" is taught, and 
see figures 1 1 and 15) but does not have a physical location in the region (see Getchius et al , 
column 18, lines 1-7, where "the merchant not having a physical location" is read on "virtual 
business".) 

As to claim 14, Dunworth et al as modified teaches wherein the second data field 
comprises a glyph that indicates that the merchant provides service to the region but does not 
have a physical location in the region (see Dunworth et aL column 19, hnes 64-67, where 
"glyph" is read on "graphical image", and see figure 9.) 

As to claim 15, Dunworth et al teaches a method in a computer system (see column 2, 
lines 49-52), comprising: 

submitting a search query directed to businesses, the search query including a designation 
of a region (see column 14, lines 14-27); 

receiving a business listing in response to the search query, the business listing being 
associated with a merchant that provides service to the region (see column 9, line 55 through 
column 10, hne 6); and 
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receiving, along with the business listing, information regarding the fact that the 
merchant services the region (see column 5, lines 40-65, where "customization of the topical 
information" is taught, and see figures 11 and 15. Also see column 19, Unes 64-67, where 
"graphical image" is taught, and see figure 9.) 

Dunworth et al does not teach where a merchant does not have a physical location in the 
region. 

Getchius et al teaches a method and system for performing online data queries, in which 
he teaches a merchant not having a physical location in the region (see column 18, lines 1-7, 
where "the merchant not having a physical location" is read on "virtual business".) 

Therefore, it would have been obvious to a person having ordinary skill in the art at the 
time the invention was made to have modified Dunworth et al to include a merchant that does 
not have a physical location in the region. 

It would have been obvious to a person having ordinary skill in the art at the time the 
invention was made to have modified Dunworth et al by the teaching of Getchius et al 
because including a merchant that does not have a physical location in the region, would 
enable the user to obtain information about a business or a merchant who provides goods or 
services to the area but does not have a physical presence in that region. For example, it 
would make it possible to perform a search on, and obtain information about merchandise 
seller, "AMAZON.COM", without AMAZON'S having to be physically present in the region 
the search is initiated from and/or the goods/services are delivered to. 
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As to claim 16, Dunworth et al as modified teaches the method further comprising 
displaying the information along with the business listing (see Dunworth et al , figures 9, 1 1, 
and 15.) 

As to claim 17, Dunworth et al as modified teaches wherein the information comprises 
text (see Dunworth et al , column 5, lines .40-65, where "customization of the topical 
information" is taught, and see figures 1 1 and 15.) 

As to claim 18, Dunworth et al as modified teaches wherein the information comprises 
text and a glyph (see Dunworth et al , figures 9, 1 1, and 15.) 

As to claim 19, Dunworth et al as modified teaches wherein the information comprises a 
glyph (see Dunworth et al column 19, lines 64-67, where "glyph" is read on "graphical 
image", and see figure 9.) 

As to claim 20, Dunworth et al teaches a computer system (see column 2, lines 49-52) 
comprising: 

a data store for maintaining location binding information (see column 24, lines 34-49, 
where "location binding information" is read on "address", "city", state", and "zip code" 
fields") for merchants that provide service to a region (see column 24, lines 28-39, where 
"yellow pages" database is explained, and see column 37, lines 36-65), at least one merchant 
having location binding information for a region (see figure 1 1); 
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data entry tools for entering the information in the data store (see column 3, hnes 1-8, 
where the "organizer comprises a database". It is inherent for databases to have data entry 
tools for obtaining the data for storage.) 

Dunworth et al does not teach merchants that do not include a physical location in the 
region; and does not teach an application programming interface for ensuring that the 
information is stored with each merchant entered by the data entry tools. 

Getchius et al teaches a method and system for performing online data queries, in which 
he teaches merchants that do not include a physical location in the region (see column 18, 
lines 1-7, where "the merchant not having a physical location" is read on "virtual business"), 
and further teaches an application programming interface for ensuring that the information is 
stored with each merchant entered by the data entry tools (see column 28, lines 26-28, and 
see column 58, lines 33-49, where "database preparations" and "validity" of database updates 
are taught.) 

Therefore, it would have been obvious to a person having ordinary skill in the art at the 
time the invention was made to have modified Dunworth et al to include merchants that do 
not include a physical location in the region; and to include an application programming 
interface for ensuring that the information is stored with each merchant entered by the data 
entry tools. 

It would have been obvious to a person having ordinary skill in the art at the time the 
invention was made to have modified Dunworth et al by the teaching of Getchius et al 
because including merchants that do not include a physical location in the region, would 
enable the user to obtain information about a business or a merchant who provides goods or 
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services to the area but does not have a physical presence in that region. For example, it 
would make it possible to perform a search on, and obtain information about merchandise 
seller, "AMAZON.COM", without AMAZON'S having to be physically present in the region 
the search is initiated from and/or the goods/services are delivered to. Also, including an 
application programming interface for ensuring that the information is stored with each 
merchant entered by the data entry tools, would allow the user to verify the data entered for 
each merchant and would further verify and validate database updates to ensure accurate 
merchant/business information is displayed to the users. 

As to claim 21, Dunworth et al as modified teaches wherein the apphcation programming 
interface (see Getchius et al , column 26, lines 26-28) includes rules that require each 
merchant in the data store to be identified as one of a mobile, territorial, or delivery type 
merchant (see Getchius et al , column 14, Unes 3-8, where "identifying merchant in the data 
store" is read on "tags identifying key data items for each business", and see column 28, lines 
33-58, where "rule" is read on "mapping a string corresponding to a query name", and 
identifying merchant in the data store" is read on "type of business service" ) 

As to claim 22, Dunworth et al as modified teaches wherein the apphcation programming 
interface (see Getchius et ah column 26, hnes 26-28) include rules that specify whether each 
merchant identified in the data store requires an associated glyph (see Getchius et al figure 
15, and see column 55, lines 10-17, where "glyph" is read on "multimedia blob data, such 
graphics, video, audio, job applets".) 
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As to claim 23, Dunworth et al as modified teaches wherein the application programming 
interface (see Getchius et al , column 26, lines 26-28) includes rules that specify whether each 
merchant identified in the data store requires an associated text (see Getchius et al figure 15, 
and see column 55, lines 10-17, where "associated text" is read on ""structured textual 
information, such as business name and address".) 

As to claim 24, Dunworth et al as modified teaches a computer readable medium having 
computer executable instructions for performing the method of claim 1 5 (see Dunworth et al . 
Abstract, and see figures 1, 2, 2A-2C, where software interface and computer networks for 
the invention are mentioned/depicted. It is inherent that "computer systems" and "software 
interfaces" are implemented on computer-readable mediums having computer executable 
instructions for performing their tasks.) 

Response to Arguments 
6. Applicant's arguments filed on 23-January-2003 with respect to cited references have been 
fially considered but they are not found to be persuasive: 

In response to applicants' arguments that Dunworth et al "fails to disclose the concept of 
maintaining information that allows a business to be located when that business does not 
have a physical location within a geographic area specified in a request", the arguments have 
been fiiUy considered but are not found to be persuasive, because Dunworth et al reference 
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was used in combination with a secondary reference, Getchius el al which teaches the 
concept of "virtual merchants/businesses". 

Getchius et al specifically mentions "Other businesses, for example, such as a florist or 
an airline, may not be associated with a single well-defined geographic location. A business 
may not have any geographic bounds, such as if it is an Internet business with a virtual 
storefront accessible on the Internet. Also, other businesses may be located in a particular 
well-defined geographic area, such as an airline with a physical presence in a particular city, 
but the service area which corresponds to the service offered does not correspond to the 
location of the business itself To include businesses with these particularities, in addition to 
the "normal" business hsting just described in which the geographic business location and 
service areas correspond, the concepts of multi-city and total-city placements have been 
included in this embodiment." (see Getchius et al column 30, lines 46-60.) 

In response to applicants' arguments that "the prior art of record does not disclose or 
suggest any apparent way to modify Dunworth et al to accommodate a virtual business either 
explicit or otherwise", the arguments have been fully considered but are not found to be 
persuasive, because the examiner recognizes that obviousness can only be established by 
combining or modifying the teachings of the prior art to produce the claimed invention where 
there is some teaching, suggestion, or motivation to do so found either in the references 
themselves or in the knowledge generally available to one of ordinary skill in the art. See In 
re Fine, 837 F.2d 1071, 5 USPQ2d 1596 (Fed. Cir 1988)and In re Jones, 958 F.2d 347, 21 
USPQ2d 1941 (Fed. Cir. 1992). 
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In this case, both cited references teach inventions that are in the same field of endeavor. 
The primary reference, Dunworth et al , teaches querying for business listings with physical 
presence in a selected region, while the secondary reference, Getchius et al , teaches querying 
for business listings with a physical presence as well as "virtual businesses" that provide 
service to a region but do not have a physical presence in the selected region. 

Therefore, it would have been obvious to a person having ordinary skill in the art at the 
time the invention was made to have modified Dunworth et al by the teaching of Getchius et 
al, because by doing so, the system would expand its coverage to businesses that are 
physically located in one region but offer goods and/or services to multiple regions, such as 
the "florists" and the "airline industry", as discussed by Getchius et al (see column 30, lines 
46-49.) 

In response to the appUcants' arguments that "obviousness may not be estabUshed using 
hindsight obtained in view of the teachings or suggestions of the applicants", the arguments 
have been fiilly considered but are not found to be persuasive, because it must be recognized 
that any judgment on obviousness is in a sense necessarily a reconstruction based upon 
hindsight reasoning. But so long as it takes into account only knowledge which was within 
the level of ordinary skill at the time the claimed invention was made, and does not include 
knowledge gleaned only from the applicant's disclosure, such a reconstruction is proper. See 



In re McLaughlin, 443 F.2d 1392, 170 USPQ 209 (CCPA 1971). 



Application/Control Number: 09/651,406 
Art Unit: 2175 



Page 18 



Conclusion 



1, THIS ACTION IS MADE FINAL. Applicant is reminded of the extension of time policy 
as set forth in 37 CFR LI 36(a). 

A shortened statutory period for reply to this final action is set to expire THREE 
MONTHS from the mailing date of this action. In the event a first reply is filed within TWO 
MONTHS of the mailing date of this final action and the advisory action is not mailed until 
after the end of the THREE-MONTH shortened statutory period, then the shortened statutory 
period will expire on the date the advisory action is mailed, and any extension fee pursuant to 
37 CFR L 136(a) will be calculated from the mailing date of the advisory action. In no event, 
however, will the statutory period for reply expire later than SIX MONTHS from the mailing 
date of this final action. 

8. Any inquiries concerning this communication or earUer communications fi*om the examiner 
should be directed to Tony Mahmoudi whose telephone number is (703) 305-4887. The 
examiner can normally be reached on Mondays-Fridays from 08:00 am to 04:30 pm. 

If attempts to reach the examiner by telephone are unsuccessfiil, the examiner's 
supervisor, Dov Popovici, can be reached at (703) 305-3830. 
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